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ROLE: Leisure and Tourism Graduate Programme
COMPANY: Casa Hotel

Are you looking for a fast-paced role in a guest-focused environment, where no two days are the same? This is a
great opportunity for graduates who have recently completed a Hospitality Management degree and are looking to
springboard their career gaining credible experience within the luxury hotel market. This role will begin from
summer 2023.

What you'll be doing

You will have studied a Hospitality related degree programme, along with having some relevant industry experience
which may be in the form of work experience or placement. Our graduate opportunities can be tailored to the
individual graduate or hotel requirements and so are perfect if you know your career lies in hospitality management
but are not sure in which department to specialise yet. Equally, you may already have a clear plan and with the right
underpinning experience, we could place you into a specific departmental supervisory role from the off allowing you
maximum exposure to progression in your chosen specialism of Food Beverage or Front Office.

This hands-on role will provide you with the opportunity to develop your skills in interactions with both guests and
team members, shadowing others whilst growing your confidence before taking on increased responsibilities.

Bi-monthly you will attend one of our development sessions with other graduates, supervisors or managers from
across the collection in areas such as Financial Management, Sales and Marketing, Recruitment & Selection,
Motivating Yourself and Others to name but a few. These will be delivered by our L&D team with supporting
members from our Senior Leadership Team including our Managing Director.

What you'll need

e To have completed a Hospitality Management or Travel & Tourism degree.

e |deally to have completed a 26-48 weeks placement/internship as part of your studies.

e Relevant experience as a team member/ manager in a hotel or hospitality service led role.

o  You will be a great communicator as well as a good listener and be capable of building great relationships
with colleagues.

e It goes without saying that a positive 'can do' attitude is essential, along with a good sense of humour, team
spirit, as well as a real and evident passion for the industry.

What's in it for you?

Casa Hotel offers fantastic opportunities for anyone looking to progress their career within the hospitality industry.
All our employees receive an individual learning pathway with an opportunity to 'Grow with Casa' for professional
and personal development, alongside being coached and mentored by some of the best in the industry.

As a privately owned collection of five hotels, we are small enough for you to get noticed and make your mark and
large enough to be able to offer you progression opportunities across the collection.



